Appendix 2

Questionnaire Comments

“I believe this scheme nurtures the sense of community as it shows the human and personal
side to every business. Thank you for including us.” - St Gwladys Chruch Hall (Bargoed)

“‘We would like to thank Andrew Highway and Caerphilly Borough Council for all their
support” — Rusty’s Guitar Shop (Blackwood)

“‘Really happy with the article published — lots of positive feedback” — Blackwood Appliance
(Blackwood)

“Excellent coverage and hopefully will encourage more business to the area!” — Urpad
(Caerphilly)

“A brilliant initiative by Town Centre Management, who are always supportive and
informative of local business "Thank You” from the Boots Team” — Boots (Caerphilly)

“The story of our business was highly appreciated by both my brother and | thank you” S
Jones Florist (Caerphilly)

“Thank you - | feel it will make a difference to people knowing that | have a shop here in
Caerphilly so that we can provide that advice and guidance for those that want it” 50+Life
Planning (Caerphilly)

“It was actually a fun few days on social media with the number of views and comments and
shares, | enjoyed being part of it and although the financial benefit was minimal it certainly
raised my business profile temporarily and allowed some lovely interaction with the public so
thank you very much for including me.” Fix it Up (Blackwood)

“Loved this! Would recommend and defiantly use again” Pre-Loved Furniture (Blackwood)

“I think it's a positive going forward, | think we need to do as much as possible on the
internet” Miss Label (Blackwood)

“The story was very well written. The article was professional in appearance. Overall we
were very please.” Dunbar Costumes (Caerphilly)

“Great to have the Council take an interest in promoting small business and organisations.
Very grateful.” Love Caerphilly (Caerphilly)

“Very helpful and innovative, good to receive support from Caerphilly Council. Thank you.”
The Caerphilly Florist (Caerphilly)

“We greatly appreciated the previous mentions on Caerphilly’s website and we think it's a
good way of reaching more people who might be interested in visiting. The features also help
build a positive image of small towns in the area and show that - despite the difficult
economic situation - some businesses can last and even thrive. It's also interesting being
able to find out more about the history of some of the older shops!” The Kickplate Project
(Bargoed)



“Any advertising is good, but an increased footfall is what is needed for small businesses to
succeed” The Shoe Clinic (Bargoed)

“It was a lovely article that brought back many memories to some of our ‘old’ customers.
Thank you” Rossi Café (Bargoed)

“We are happy overall with this business story. However, we are still looking for
improvements with regard to delivery parking facilities in the town” Chisholm’s (Bargoed)

“Good webpage, shared all Facebook pages and Twitter. All businesses required to be on
this” The Market Place Shopping Centre (Blackwood)

“Great article, nice to feature local independents businesses instead of high street multiples,
feel it really helps people associate with our business ‘family’ rather than just the name”
Bateman Opticians (Blackwood)

“Certainly helped put our business on the map” Y Galleri (Caerphilly)



